Reducing Opportunities for Unlawful
Transport of Endangered Species (ROUTES)
Airport Training Handbook: To improve the
ability of transport personnel to assist law
enforcement to combat wildlife trafficking
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PERSONAL INFORMATION

Name:
Organization:

Phone number:
Email address:
Home Address:

The USAID Reducing Opportunities for Unlawful Transport of Endangered
Species (ROUTES) Partnership brings together government agencies,
transportation and logistics industry companies and representatives,
international conservation, development and law enforcement organizations
and donors in order to disrupt wildlife trafficking activities, and forms a
key element of the concerted international response to addressing wildlife
poaching and associated criminal activities worldwide.
This training and accompanying handbook have been made possible by the
generous support of the American People through the United States Agency
for International Development (USAID). The contents are the responsibility
of ROUTES Partners and do not necessarily reflect the views of USAID or the
United States Government.
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WILDLIFE TRAFFICKING OVERVIEW
Wildlife Trafficking Airport Training Handbook

The illegal trade in wild animals and plants is driving many species towards
extinction. It is one of the world’s most lucrative criminal markets worth
billions of dollars each year.
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Elephant Ivory

Rhino Horn
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Organised criminal syndicates use commercial transport providers to move
wildlife from source to market. Wildlife is smuggled by passengers, in cargo
and by post and courier and poses significant risks to the transport sector.
Wildlife trafficking not only threatens species’ survival; it spreads disease,
fuels corruption, supports organized criminal activities, encourages unrest
and damages the environment.
Poaching of wildlife is unrelenting and fueled by a growing worldwide
demand. Wildlife is trafficked alive, dead and as parts and derivatives.
The goal of the ROUTES Partnership is to disrupt wildlife trafficking by
reducing the use of legal transportation supply chains, and will strive to meet
five objectives: Improve the data and analytics on wildlife trafficking within
passenger and cargo supply chains for evidence-based, focused action;
Engage corporate leadership to collaborate to combat wildlife trafficking;
Improve the ability of transportation personnel to assist law enforcement to
combat wildlife trafficking; Integrate wildlife trafficking into relevant industry
standards and protocols; and Increase passenger and client awareness of
wildlife trafficking issues.
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Turtles and Tortoises

4

Pangolins

26 billion US$
- estimated
annual value
of the illegal
wildlife trade
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Big Cats
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Lizards
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Birds

... these crimes are
driving many species
to extinction!

Snakes
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Primates
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Marine Life

GLOBAL HOTSPOTS
Transport hubs
Nowhere is immune to the threat of wildlife smuggling. It can
occur at any airport or on any airline; but some transport hubs
and routes are more vulnerable than others.

Common
Trafficking Routes
Common international
inbound and outbound
wildlife trafficking flight
routes.

Ivory and rhino horn are trafficked from airports in East Africa
heading to Asia, freshwater turtles are moved from South Asia
to Southeast Asia and exotic birds and reptiles travel from
numerous locations to meet demand in the USA and Europe.
When smugglers get caught using one method or route, they
adapt in an effort to avoid detection.

HOTSPOT AIRPORTS
ADD
AT L
BKK
CAN
CDG
CGK
GRU
HAN
HKG
ICN
JFK
JNB

KMG
KUL
LAX
LHR
MPM
NBO
NNG
SIN
SGN
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COMMON SMUGGLING TECHNIQUES
CITES
Every country has laws to protect certain species which occur within their borders, but international
regulations also govern international trade in many of the world’s most threatened species.
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Hidden under clothing
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Hidden under clothing

Ivory hidden in a vest

13

Hidden inside objects

Birds hidden in clothing

Geckos inside a picture frame

CITES (the Convention on International Trade in Endangered Species of Wild Fauna and Flora) is an
agreement between governments which aims to ensure that global trade in wild animals and plants does
not threaten their survival. Over 180 countries and territories are part of this.
Anyone who imports, exports or re-exports any CITES-listed specimen requires a permit which
must be presented when they cross a border.
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CITES regulates international trade in over 35,000 wild plants and animals which are listed in one of three
Appendices according to the level of regulatory control applied to the trade of individual species.
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Hidden inside cargo

Hidden in post

Disguised

Concealed ivory and rhino horn

Smuggled in socks

Covered leather
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Exotic birds

The three images
show examples of
CITES-listed species,
which may be legally
traded with the
correct permits.
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Hidden in check-in luggage

Hidden in check-in luggage

Turtles in a suitcase

Ivory hidden in suitcases
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APPENDIX
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Hidden in carry on luggage

Hidden in carry on luggage

Tiger cub in a suitcase

Ivory hidden in passenger bags

I
II
III

Crocodiles
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Orchids

Appendix I
Species which are threatened with extinction. Commercial trade in these is rarely
allowed.

Appendix II
Species which may become threatened if trade is not controlled. It also includes
whole groups of species which look like those listed in Appendix I and II.

Appendix III
A country can list a species in Appendix III if they want help from others to protect
4
a species within their borders which is threatened by international trade.

THE TRAIL
OF THE
TRAFFICKER

PASSENGER

START
of the journey

Airports
CHECKED

Trafficked wildlife follow
two main paths when
smugglers use air transport
– either with the passenger
(and their luggage) or
as cargo. Both of these
paths provide plenty of
opportunity for detection
and interception.

CARGO

Passenger check in

Passenger transit

Security check

Hand luggage
check & scan

Passenger scan

Ground crew load
luggage

Passengers and
cargo on board

Flight en route

START
of the journey

Smugglers will try and
avoid airport security and
some may have inside help
to enable them to do this.
Ground staff
baggage control

Luggage scanned

Cargo in transit

Cargo arrives at
destination airport

Luggage scanned

END
Passenger is
arrested and
sent to jail.
Cargo is
confiscated

Customs find passenger in possession of illegal
items. Customs find cargo with smuggled
wildlife products

Passport control

Passenger arrives at
destination airport
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THE TRAIL OF THE TRAFFICKER

What YOU can look out for using your eyes, nose and ears to observe, detect
and report suspicious behaviour.

X-ray Tech
Inappropriate Clothing
Wrong clothes for the climate
Baggy clothing
Clothes do not match the occupation

Involuntary Responses
Sweating, dry mouth, dilated pupils
Avoids making eye contact
Cracking voice/clears throat and nervousness
Shaking and twitching

Nervous Body Movements/Speech
Adjusting clothing/jewelry
Talks very fast
Delayed responses
Repeats questions

Use Your Senses
An unusual smell
Animal sounds or noises
Movement in luggage or clothing

SPECIFIC JOBS AND WHAT TO LOOK FOR:

CHECK-IN STAFF
CHECKED

Unusual route and connections
Luggage smells unusual

Unusual smell or movement
Contents not as expected
Scan shows organic items or ivory

Immigration
Abnormal travel routes shown by recent multiple visas for
certain countries for very short trips
Nervous passenger

Cargo Handler
Cargo origin does not match declared contents (eg. bananas
from Canada, rough jade from Africa)
Air holes in containers when they aren’t needed

Ground staff
Luggage/cargo moving
Luggage/cargo smells
Luggage/cargo makes noise
Unusual/multiple connection tags

Flight crew
Passenger does not eat or move
Passenger seems nervous
Passenger has an unusual smell
Passenger is wearing large baggy clothing and keeps it on
during flight

Customs
SECURITY

Clothes too big
Wrong clothes for climate
Multiple connection boarding passes

Act on tip offs from airline and airport staff
Look out for known trafficking routes
Frequent checks
Check passengers and small bags
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PROTECT YOURSELF

ANIMALS CARRY DISEASE

Some diseases can pass from animals to people

Risks of handling trafficked animals

Examples include rabies, Ebola, West Nile Virus, Bird Flu, Swine Flu and SARS. Approximately
75% of recently emerged infectious diseases affecting humans are known to have originated
in animals.

If you come across trafficked wildlife, be careful and do not put yourself or others at
unnecessary risk. Trafficked animals are often stressed and even those you might think
may not be able to harm you may lash out to protect themselves. Avoid handling trafficked
wildlife and leave it to the experts.

Diseases can be transmitted by live animals and their meat and other products. All animals
can potentially transmit disease, but some pose a higher risk than others.

RISKS

The following have a high disease risk: Primates (monkeys and apes), rodents (rats and mice),
carnivores (civets and cats), birds and reptiles (turtles and tortoises etc.).

Animals can be dangerous / poisonous / venomous / carry diseases
Avoid handling animals
Call the experts
Always wear personal protective equipment
Maintain hygiene and sterilization

SAFETY EQUIPMENT
Protect yourself with safety equipment and always be careful when handling luggage and
wild animals.

!!
DANGER

Source: GAO analysis of USGS data (data); Art Explosion (images).
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Snakes
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Cats
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Bats

Wildlife transmitted diseases:
•
•
•
•
•
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Primates

EXAMPLES OF HIGH RISK ANIMALS

28 Small carnivores
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Rabies
Ebola
SARS
MERS
Tuberculosis

•
•
•
•
•

Anthrax
Plague
Salmonellosis
Lyme disease
Monkeypox

•
•
•
•
•

Hantavirus
West Nile Virus
Tularemia
Avian influenza
Brucellosis

Birds
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REPORT WILDLIFE CRIME
YOU have a role to play

Report wildlife crime

Anyone working in the aviation sector,
whether for an airline, an airport or
in enforcement has a role to play in
stopping wildlife trafficking. If you see
something suspicious – report it. If we
all work together we can shut down the
illegal wildlife trade.

You should always report suspected
wildlife crime to your direct supervisor and
follow your agency protocol. Please ask
your supervisor for the correct reporting
methods if you do not know them.

WILDSCAN
Species identification and response
WildScan is an official tool developed for the ASEAN Wildlife Enforcement Network (ASEANWEN) by Freeland. It is an effective and comprehensive species identification and response
application. WildScan contains photos and critical information for more than 350 endangered
and protected species. WildScan helps law enforcement and the general public quickly
identify protected animals and report crime anonymously. The app is available for free in
multiple languages.

We can all contribute to the protection of
wild animals and plants from the illegal
trade.

WildScan

R

SPECIES IDENTIFICATION & RESPONSE

Airport Hotline Numbers
Each airport will have different authorities and hotline numbers. Please write the
important numbers from your airline/airport below:
AIRLINE

WILDLIFE WITNESS APP
Report wildlife crime

CUSTOMS

Wildlife Witness contributes to TRAFFIC’s global wildlife crime database which uses expert
analysis to link seemingly random instances of wildlife crime to form a big inter-connected
picture of trade hubs, routes and groups of criminals that are working together.

POLICE

It is available in English, Indonesian and Thai and can be downloaded for free on both the
iPhone or Android. You can download anywhere, but at the moment you can only make
reports in Southeast Asia and Australia.

WILDLIFE DEPARTMENT

It’s very simple to use: report incidences of wildlife crime by taking a photo, telling us the
location and sending the report.

QUARANTINE

AIRPORT SECURITY
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A HOLISTIC APPROACH TO STOPPING
ILLEGAL WILDLIFE TRADE

WORKING TOGETHER

In order to stamp out the illegal wildlife trade, a holistic approach requiring efforts on many
different fronts is needed.

The ROUTES Partnership is an innovative and transformational program, funded by USAID, that
unites international conservation organisations and government to address the increase in
wildlife trafficking misusing the services of the transportation and logistics industry.

Creating awareness is one key component. The organizations of the ROUTES Partnership have
conducted extensive campaigns to reduce the demand for wildlife products that is fueling the
poaching of many endangered species.

Reducing the demand for rhino horn in
Viet Nam
TRAFFIC’s Chi Initiative is built on the Vietnamese
concept of “chi” or “will”. It promotes the idea that
success, good fortune and respect come from inner
strength and not a piece of rhino horn. Messages
targeting businessmen and government officials
encourage users to show their “chi” by becoming
leaders for wildlife protection.

Smart Choices
Save Nature

The Caribbean is
one of the top travel
destinations in the world.

As you soak up the Caribbean
experience, you’ll find many wildlife
and plant products for sale. Please
consider the enormous impact of your
purchasing power.
Think twice and ask at least a few
questions before buying that charming
tortoiseshell souvenir, beautiful coral
jewelry or snakeskin belt.

A good buy — whether
gift or souvenir — will
save wildlife and
boost the local economy.

Think about where that article comes
from, how much was taken and whether
nature can replace it. Ask if it is legal to
transport the article back to your home
country and if the piece complies with
international wildlife trade agreements
like CITES (Convention on International
Trade in Endangered Species of Wild
Fauna and Flora).

TRAFFIC North America
c/o World Wildlife Fund
1250 24th St NW
Washington DC 20037
Email: tna@wwfus.org
www.traffic.org

Ask 3 questions
1) What is this made of?
2) Where did this come from?
3) Do I need permits or other

documents to bring this home?

www.worldwildlife.org/goodbuy

This photo and cover photo ©Anthony B. RATH / WWF-Canon

Respecting these restrictions will go
a long way to ensuring that future
generations will share your experience
in the Caribbean

Make a good buy

make a good buy

You can help keep
this paradise as nature
intended by buying
sustainable, legal and
eco-friendly products.

Made possible with support from

save nature with
smart choices

Ending wildlife trafficking through airports

The ROUTES Partner organizations conduct awareness workshops for airline and airport staff
and bring extensive experience providing comprehensive solutions and expert trainers to
combat wildlife trafficking through airports.
In recent years, airport-based training workshops have been held across Africa and Asia at
many of the airports through which wildlife is commonly smuggled.
For more information on the work ROUTES Partners are doing, please visit the ROUTES website:

www.routespartnership.org.

Reducing demand for wildlife souvenirs
in the Caribbean
WWF and TRAFFIC produced information for holiday
makers visiting the Caribbean. This encourages them
to Make a Good Buy by choosing souvenirs that are
not made from wild animals or plants, are not harmful
to the environment and support the local economy.

CHINA

KENYA

U.A.E.

VIET NAM

www.worldwildlife.org/goodbuy

Reducing demand for ivory in Asia
Freeland and partners ran a series of awareness
raising activities in China, Thailand and Viet Nam
to reduce demand for ivory. The iTHINK campaign
allowed celebrities and influential leaders to speak
out against consuming wildlife. Campaign messages
were placed at more than 20,000 locations around
China, reaching millions of people. For more info, visit
www.ithink-now.org
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NOTES
And important contact information

2017
Calendar

Dates to remember:

21

NOTES

NOTES

And important contact information

And important contact information
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IMPORTANT CONTACTS
This handbook supports training material that has been developed to increase awareness of air
transport personnel on the illegal trade of wildlife.
If you would like to access the training material or know more about the ROUTES Partnership,
please visit www.routespartnership.org.
Reproduction and use of this manual is encouraged but requires accreditation and copyright of
images, and acknowledgment of USAID support, to be maintained.
USAID: www.usaid.gov
FREELAND: www.freeland.org
IATA: www.iata.org
TRAFFIC: www.traffic.org
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Reducing Opportunities for Unlawful
Transport of Endangered Species (ROUTES)
Airport Training Handbook: To improve the ability of transport personnel to assist law
enforcement to combat wildlife trafficking.
We need to act fast to ensure all of the world’s wildlife is around for future generations.

